










































































Discipline
Barnard 1938 Organization p. 115: “by informal organization I

mean the aggregate of personal
contacts and interactions and
associated groupings . . . informal
organization is indefinite and rather
structure less.”

Boisot and
Child

Interpersonal
relationships

p. 604: Chinese business exhibits “a
preference for interpersonal
accommodation . . . the process is
self-reinforcing in that the absence of
a rational-legal institutional
framework fails to engender
confidence in a wider system of
bureaucratic or market transacting
outside networks based on personal
power, commitment, and trust . . .
[we] labeled this tendency the ‘iron
law of fiefs.’”

Apressyan Illegal products—
ethical implications

p. 1563: “the shadow economy was
based on more entrepreneurial and
efficient business. However, since it
was dependent upon illegal usage of
state material and financial
resources, or thefts, it was essentially
parasitic by its character.

Chakraborty Clandestine sales,
inflated
prices—ethical
implications

p. 1530: “The phrase ‘black market’
rolled into circulation during the
Second World War and has remained
since that time. It denotes the process
of clandestine sale of scarce, rationed,
controlled commodities at inflated
prices.” (India)

Spicer,
McDermott,
and Kogut

Socially embedded
ties

p. 639: “Informal networks of local
firms . . . [characterized by] dense
horizontal socioeconomic ties
emerged to help managers and work
teams, suppliers and customers,
firms, and local party members
coordinate continual adaptations to
the shortage environment.”



Hudson and
Wehrell

Regulatory
control—ethical
implications

p. 288: those in the informal economy
avoid “various regulations to which
they might otherwise be subject. The
regulations they avoid may include
labor legislation concerning wages
and safe working conditions, business
registration, zoning restrictions with
regard to commercial locations,
licensing requirements of various
sorts and even business tax
obligations.”

Nwabuzor Burdensome
governments—
ethical implications

p. 126 “Informality is a response to
burdensome controls, and an attempt
to circumvent them.”

London and
Hart

Social
embeddedness

p. 352: “In the developing world, on
the other hand, it is simply too costly
or complicated for many
entrepreneurs to enter the formal
economy . . . In the informal economy,
relationships are grounded primarily
on social, not legal, contracts.”

Li, Zhou, and
Shao

Interpersonal ties p. 342: “in emerging economies . . .
firms must rely on informal
institutional constraints, such as
interpersonal ties, to facilitate their
economic exchanges.”

Webb,
Tihanyi,
Ireland, and
Sirmon

Legality p. 492: “We define the informal
economy as the set of illegal yet
legitimate (to some large groups)
activities through which actors
recognize and exploit opportunities.”
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